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Human Trafficking

Human trafficking: the transporting, soliciting, recruiting, harboring, providing, or 
obtaining of another person for transport; for the purposes of forced labor, domestic 
servitude or sexual exploitation using force, fraud and/or coercion

Human trafficking is a major violation of human rights, and exists across the nation, 
either in states of origin or of destination. It can occur in any sector in our community. 
While the majority of trafficking occurs with children, it can be seen across any range of 
age, citizenship, residency, or immigration status. Article 3, paragraph (a) of the Protocol 
to Prevent, Suppress and Punish Trafficking in Persons defines Trafficking in Persons 
as, “the recruitment, transportation, transfer, harbouring or receipt of persons, by means 
of the threat or use of force or other forms of coercion, of abduction, of fraud, of 
deception, of the abuse of power or of a position of vulnerability or of the giving or 
receiving of payments or benefits to achieve the consent of a person having control over 
another person, for the purpose of exploitation”. According to the same source, to 
further understand trafficking, the process can be divided into three sections: the act, 
the means, and the purpose.

The act (what is done): This could include recruitment, transportation, transfer, 
harbouring or receipt of persons.
The means (how it is done): How does the organization carry out the trafficking? This 
could include threat or use of force, coercion, abduction, fraud, deception, abuse of 
power or vulnerability, or giving payments or benefits to a person in control of the victim.
The purpose (why it is done): This could include exploitation, which includes exploiting 
the prostitution of others, sexual exploitation, forced labour, slavery or similar practices 
and the removal of organs.

The majority of human trafficking occurs with children, and can usually be divided into 
two different kinds: sex trafficking and labor trafficking. 

Sex Trafficking
Sex trafficking is defined as, “a commercial sex act is induced by force, fraud or 
coercion or in which the person induced to perform such act is under 18”. Commercial 
sex acts include, but are not limited to, prostitution and/or pornography as a means for 
the perpetrator to make money. Because the victim is a child, the act is considered a 
commercial sex act.
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Labor Trafficking
Labor trafficking is defined as, “the recruitment, harboring, transportation, provision or 
obtaining of a person for labor or services, through the use of force, fraud or coercion, 
for the purpose of subjecting that person to involuntary servitude, peonage (where 
someone is held against their will to pay off a debt), debt bondage, or slavery”. Forced 
labor may occur when employers exploit workers who are vulnerable because of 
poverty, crime, unemployment rates, discrimination, or citizenship status. 

Risk Factors of Being a Victim of Human Trafficking

Individual level factors: sexual abuse, physical abuse, and other forms of maltreatment; 
disruptions in normative development; being placed in foster care or otherwise systems 
involved; being lesbian, gay, bisexual, or transgender; the experience of running away 
or being homeless or thrown away; substance use/abuse; psychogenic factors and 
impaired cognitive function; having a disability; and the experience of early adversity

• Relationship factors: family level, peer level
• Family level factors: neighborhood level
• Community level factors: poverty, community cohesion, community norms

Factors that put an individual at a higher risk of being a victim of human trafficking may 
occur at multiple levels, whether it is individual characteristics or community tendencies. 
Norms and expectations that exist in families and larger communities may be involved 
in deducing risk factors. Understanding how these different levels interact contribute to 
increased risk or protection for an individual, and it is important to not see each level as 
a separate means to analyze risk. 

Individual Risk Factors

Many individual risk factors for young boys and girls to be exposed to human trafficking 
includes individual characteristics, which include but is not limited to such 
characteristics or experiences as sexual abuse, physical abuse, and other forms of 
maltreatment; disruptions in normative development; being placed in foster care or 
otherwise systems involved; being lesbian, gay, bisexual, or transgender; the 
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experience of running away or being homeless or thrown away; substance use/abuse; 
psychogenic factors and impaired cognitive function; having a disability; and the 
experience of early adversity.

Child Maltreatment: neglect, abuse, both physical and sexual, are common factors for 
commercial sex trafficking. Researchers suggest that early exposure to sexual abuse 
develop in ways that make them vulnerable to future sexual predation. 

Disruptions in normative development: This refers to rushed transition to adulthood, and 
are usually more specifically defined to life events that either interrupt normal 
developmental patterns or life events that occur prematurely. Examples of such events 
include early sexual activity, teenage pregnancy, early cohabitation, and early marriage, 
and negative long-term emotional, behavioral, and physical health outcomes.

Foster care development: Many minors who are put in foster care have backgrounds 
that include many of the other individual factors that increase vulnerability, so are 
therefore considered high risk. 

LGBT youth: A portion of LGBT youth experience family rejection and abuse after 
disclosing their sexual orientation, which are both risk factors. Along with a percentage 
of homeless youth who identify as LGBT, this group of minors are at risk for many 
different factors that can make them very vulnerable to sexual exploitation. 

Runaways or homeless youth: Homelessness is considered one of the most direct 
contributors to increase vulnerability to sex trafficking in minors. Homeless youth 
includes those who run away, or those who leave home without permission, and minors 
who are told to leave home.

Substance use/abuse: Substance use is highly associated with sex trade, so it is difficult 
to find if it is a cause or effect of sex trade. However, substance use/abuse is one of the 
most highly referenced reasons for individuals to enter the sex trade.

Psychogenic factors and impaired cognitive function Psychogenic factors, like poor self-
esteem, chronic depression, and external locus of control, in addition to low future 
orientation, are risk factors for human trafficking at an individual level.

Disability: Children with learning and intellectual disabilities likely are overrepresented 
among those who have been physically abused, neglected, or sexually abused. 
Therefore, minors with disabilities are more vulnerable to trafficking.

© 2018 Ace-Classes, Inc. adapted with permission for ACEonline, LLC                                                                                5



ACEonline, LLC                                  online-CEs.com______________________________________________ 
Online Continuing Education for Professionals

Relationship Risk Factors

Family level factors: Many individual level factors can be related back to the relationship 
a minor has with his or her family environment. Physical, verbal, or emotional abuse 
may occur at home, and individuals who cannot tolerate their home environments are 
more likely to be runaways. Sufficient parenting and supervision can be a great 
contributor to the decreased vulnerability of minors. A strained financial situation in a 
family can lead to high risk minors as well.

Peer level factors: Peer pressure and influence can put minors at high risk for entering 
the slave trade. Being consistent with a social norm established by peers also 
influences minors, and may cause individuals to mimic actions performed by their peers. 
Peers may also act as the exploiter in certain situations. 

Community Risk Factors

Neighborhood level factors: Neighborhood adults can play a major part as the role 
models and enforcers of social norms. A tighter knit community with more social 
organization and trust can decrease risk for trafficking. When control in neighborhoods 
doesn't exist, residents may be more accepting or criminal behavior among youth. 
Community norms of sexual behavior is likely to influence youth’s participation in sex 
trafficking. 

Societal Risk Factors

Poverty: Living in poverty is related to girls’ risky sexual behaviors and earlier onset of 
sexual activity, both of which appear to be risks for commercial sexual exploitation and 
sex trafficking. Other research suggests that girls growing up in neighborhoods 
characterized by high poverty are at increased risk of partner violence and sexual 
assault and are more likely to face sexual harassment and pressure to become sexually 
active at a young age compared with girls in other types of neighborhoods.

Community cohesion and support: Some socially isolated communities are 
characterized by increased pressures for sexual activity, more threats of violence, and 
higher risk for victimization 
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Community norms and expectations: Neighborhoods can shape perceptions of the 
types of opportunities available for social mobility, ideas about legitimate means of 
employment, and ideas about the acceptability of sexual behaviors and for whom. 
These norms can influence the behaviors of traffickers and victims, as well as other 
community residents. 

Private and Public Social Services
 

The following is a list of public and private social services in Florida that aid human 
trafficking survivors and are available for rescue, food, clothing and shelter referrals, 
divided by area.

   
Area 1: Fort Walton, Panama City, Pensacola

Anchorage Children’s Home
Panama City
850-763-7102
www.anchoragechildrenshome.org
Services: Provides housing to victims under 21 through their transitional program and if 
victims are under 18 they are housed at the shelter. They service both pre-certified and 
certified trafficking victims, and provide case management to their residents for the 
duration of their stay.

Catholic Charities
Pensacola
850-436-6420
www.catholiccharitiesnwfl.org/
Services: Provide case management, counseling, health screenings, housing, legal 
immigration assistance, and transportation. They serve pre-certified victims for up to 9 
months and certified victims for up to 4 months.

Global Child Rescue
Pensacola
850-525-4807
www.facebook.com/pages/Global-Child-Rescue/181364153052
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Services: This faith based organization focuses on child rescue. It conducts outreach 
and awareness training in Florida and other states, and coordinates services with other 
agencies for victims of trafficking.

Klaas Kids
Pensacola
850-525-4807
www.klaaskids.org/st-flo.htm
Services: Search and rescue with a focus on domestic and international minors 
suspected to be victims of human trafficking. This organization also conducts 
awareness trainings for law enforcement agencies and the general public.

Lutheran Services
Pensacola
850-453-2772
www.lsfnet.org/
Services: Housing for adolescents between the ages of 10-17 who have been abused, 
neglected, or who are runaways. Shelter is offered to children who meet admission 
requirements, including victims of human trafficking.

Salvation Army, Domestic Violence and Rape Crisis Program Program
Panama City
850-763-0706 or 800-252-2597
www.uss.salvationarmy.org
Services: Offer emergency shelter, counseling, and legal advocacy; provide information 
and referrals. The program is open to domestic and international (male and female) 
victims of trafficking. Women have access to a domestic violence shelter and men have 
access to transitional housing.

Catholic Charities
Tallahassee
850-681-9164
catholiccharitiesnwfl.org/Tallahassee
Services: Provide food and clothing donations, case management, assistance locating 
housing, and assistance in covering first month’s rent and utility bills.

Area 2: Big Bend Area
FSU Center for the Advancement of Human Rights
Tallahassee
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850-644-4551
www.cahr.fsu.edu
Services: Provides pro bono immigration representation for pre-certified and certified 
victims of human trafficking, as well as legal assistance with asylum, Special Immigrant 
Juvenile, VAWA, and U-visa cases.

Women’s Clinic
Tallahassee
850-656-9177 or 850-222-4050 www.opendoorwomensclinic.com

Services: A clinic for pregnant women which provides free ultrasounds and counseling; 
the clinic also has a project called “Gabriel Project” which provides clothing for infants 
and other supplies.

Zonta Club of Tallahassee
850-907-0693
www.zonta-tallahassee.org
Services: Conducts awareness training on trafficking and also coordinates with its 
members to provide direct donations when needed.

Betty Griffin House
St. Augustine
904-808-8544
www.bettygriffinhouse.com
Services: Provides housing and support for domestic violence, sexual assault, and 
human trafficking victims. Services include counseling, transportation, case 
management, and assistance locating employment. Has court advocates, and also 
contracts out with attorneys; works with Three Rivers. Has 24 hour hotline, provides 
vouchers for clothing and furniture at their two thrift stores. They serve both pre-certified 
and certified victims. Shelter can take boys up to 17 accompanied by their mother. 
Victims can stay up to six weeks, and stays may be extended on a case-by-case basis.

Florida Coastal Legal Services
Jacksonville
904-680-7650
Services: Offer pro bono legal representation to immigrant victims of human trafficking 
through their student immigration clinical program.

Area 3: Jacksonville
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First Coast Child Protection Team
Jacksonville
904-633-0300 myfloridalegal.com/vicdirect.nsf/Fourth+Judicial+Circuit/
4B4A7DE10DB70EBA852568C1006697 36
Services: Medical screenings and referrals, child forensic interviews; cases need to be 
reported to law enforcement to be eligible to receive these services.

Hubbard House
Jacksonville
904-354-3114
www.hubbardhouse.org
Services: Assists victims of human trafficking that do not have a domestic violence 
component to their case. Client needs are evaluated on a case by case basis to provide 
housing and case management. Usually case management involves seeking services 
and providing referrals to different agencies. Hubbard House also has a thrift store that 
provides vouchers to clients.

Jacksonville Area Legal Aid
Jacksonville
904/356-8371, ext. 334 or (866) 356-8371 toll-free
www.jaxlegalaid.org/v2/
Services: Provides immigration services to persons who are certified as victims of 
human trafficking through HHS; covers Duval, Baker, Nassau, Clay, and St. Johns 
Counties; applicants’ income must not exceed 187% of POV guidelines.

Quigley House
Jacksonville
800-339-5017
904-284-0340
www.quigleyhouse.org
Services: Provides emergency shelter care for up to eight weeks; during this time, 
advocates provide counseling, court advocacy, safety planning, and referrals to other 
partners. Also facilitates transportation through a volunteer program for their 
appointments. Services are available to both pre-certified and certified victims of 
trafficking.

Trinity Rescue Mission
Jacksonville
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904-355-1205 www.trinityrescue.org/pages/page.asp?page_id=77399
Services: Drug/smoke free short-term emergency shelter; in addition to shelter, provides 
meals and clothing. Has one facility for women and children (limited space for boys 
8-13) and another facility for men and boys over the age of 13. Open to both domestic 
and international trafficking victims.

Woman’s Center of Jacksonville
904-722-3000
www.womenscenterofjax.org
Services: supports victims of sexual assault with legal assistance, finding shelter and 
clothing, providing mental health counseling on a sliding scale for victims over the age 
of twelve or if awarded victim compensation; provides counseling for three years 
(parental consent is needed for minors.) The Center assists both males and females but 
the majority of the clients are female. For foreign victims of human trafficking, the 
services are coordinated with the Jacksonville Task Force or FBI.

World Relief
Jacksonville
904-448-0733
worldrelief.org/Page.aspx?pid=1637
Services: Provide assistance to international pre-certified and certified victims of 
trafficking; cover basic needs such as housing, food, medical care, transportation, and 
clothing. Also assist victims in applying for public benefits.

The Zonta Club of Jacksonville
904-564-9211
secretary@zontajacksonville.com
www.zontajacksonville.com/
Services: Human Trafficking Speaker’s Bureau to increase awareness of human 
trafficking.

   
  

Area 4: Gainesville and Ocala

Alachua County Health Department
Gainesville
352-334-7900
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Services: Provides initial health screenings, TB and STD testing, treatment, and primary 
care for human trafficking victims.

Alachua County Housing Authority
Gainesville
352-372-2549
www.acha-fl.com
Services: Provides housing options within Alachua County for human trafficking victims, 
subject to local availability.

American Red Cross
Gainesville
352-376-4669
Services: Provides cots, water, comfort kits, blankets, and pillows for victims of human 
trafficking.

Catholic Charities
Gainesville
352-372-0294 Ext. 24
www.catholiccharitiesgainesville.org
Services: Provides case management for victims of human trafficking and assistance 
depending on the needs of each victim.

Child Advocacy Center, Inc.
Gainesville
352-376-9161
Services: Coordinates multidisciplinary care of child victims of human trafficking, 
including case management, therapy (individual, group, and family), and forensic 
interviewing.

Children’s Table
Gainesville
352-486-6525
Services: Primarily serves families with children but will also provide food for trafficking 
victims.

Gainesville Harvest
352-665-0726
www.gainesvilleharvest.com
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Services: Provides food, hygiene items and some clothing items for victims of human 
trafficking when needed. Services are available 24/7.

Ocala Rape Crisis-Domestic Violence Center (Creative Services, Inc.)
Hotline number: 352-622-5919
Administration: 352-622-5919
Services: Counseling, legal advocacy, and emergency shelter for 12-15 weeks is 
available to any victim.

St. Francis House
Gainesville
352-378-9079
www.stfrancishousegnv.org
Services: Provides food, transitional housing, and intensive case management services 
for human trafficking victims.

Salvation Army:
Gainesville
352-376-1743
Services: Provides food, clothing, and bedding supplies for trafficking victims.

Three Rivers Legal Services
352-372-0519
www.trls.org
Services: Provides a wide range of civil legal services to the poor, abused, disabled and 
elderly; does not provide services to undocumented people other than victims of 
domestic violence and human trafficking.

Area 5: Orlando

Catholic Charities (Central Florida)
Orlando
407-658-1818
www.cflcc.org
Services: Provides comprehensive support to pre-certified and certified victims of 
trafficking in nine counties. This includes immigration legal services, counseling, and 
food and personal items. Also coordinates housing with other agencies.

Covenant House
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Orlando
407-426-7888 or 407-482-0404
www.covenanthousefl.org/
Services: Provides emergency shelter care for youths age 18-20, including young 
mothers and their babies; shelter care includes provision of meals, clean clothes, and a 
safe place to sleep; also provide counseling, case management, substance abuse 
intervention, on-site health services, and life skills instruction; have shelter capacity for 
20 youths.

Cross Winds
Cocoa Beach
321-452-0800
www.crosswindsyouthservices.org
Services: Emergency homeless and runaway shelter that is open 24/7 to serve male 
and female minors. Also coordinates a transitional housing program.

Harbor House
407-886-2244 Administration Hotline is 407-697-4563 www.harborhousefl.com
Services: Domestic violence shelter that has 3 physical locations and is able to house 
men, women, and children accompanied by adults. All their services such as 
counseling, food, clothing, and referrals for legal and medical assistance are available 
victims.

Legal Aid Society of Orange County
Orlando
407-841-8310
www.legal-aid.com/
Services: Offer legal services to thirteen counties in Central Florida and have two 
attorneys (one full-time and one part-time) who handle their immigration cases; at this 
time would refer representation of human trafficking survivors to private attorneys who 
provide services to their organization.

Safe House Seminole
407-3303933 (Hotline)
407-302-5220 (limited hours - not for emergencies)
www.safehouseofseminole.org
Services: Provides a 45 day emergency shelter program; residents work with case 
manager and can make arrangements to stay up to 90 days. Residents who continue to 
need assistance and meet the requirements can request transitional housing for up to 
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two years and then request off site transitional housing when eligible. During the stay in 
the program, group counseling is available and advocates assist with resources and 
referrals. These services are available for pre- certified and certified victims.

Victim Services of Orange County
Orlando
407-644-2577
www.victimservicecenter.com
Services: Provides comprehensive, victim-focused services to meet the needs of victims 
of crime, including sexual violence survivors, who reside in or were victimized in Orange 
County, Florida.

Salvation Army Brevard County Domestic Violence Program
Cocoa Beach
321-631-2766 ext. *822
www.salvationarmyncbrevard.org
Services: Homeless shelter for women and children; also provide food pantry and 
emergency assistance.

The Women's Center
Melbourne
321-2423110 (Sue Kiley for questions on services for victims of trafficking) 
www.womenscenterinbrevard.org
Services: Full service counseling program for female, male and children victims; offers 
emergency shelter for a short period and depending on availability has transitional housing for 
two years which includes guidance and assistance for self-sufficiency.

CASA (Community Action Stops Abuse)
727-895-4912
www.casa-stpete.org

Services: Staff specially trained in working with trafficking victims, including children; 
emergency shelter and crisis line, support groups, information and referrals, legal 
advocacy, children's programs, emergency food, clothing, personal items, safety 
planning, addictions intervention and referrals, special outreach to elderly and people of 
color, transitional housing with an afterschool program, supervised visitation, emergency 
response team for child abuse prevention, Peacemakers prevention for pre-school, 
elementary and middle school, thrift shop, community education and training, address 
confidentiality, relocation and crime compensation assistance.
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Clearwater Task Force Against Human Trafficking
727-562-4344
www.catfht.org
Services: Coordinates with services providers in the area to meet the housing, legal, 
medical, and mental health care needs of victims of human trafficking.  

Area 6: Tampa and Clearwater

Family Resource Inc.
Manatee County
941-741-3575
www.family-resources.org
Services: Maintains short-term shelters (“Safe Place 2B”) that provide care for runaway 
and homeless youth ages 10 through 17. Youth receive basic care, individual and family 
counseling, life skills, and are reconnected to school and other community resources. 
Services may be accessed 24 hours a day by calling:

St. Petersburg (727) 384-TEEN (8336) Clearwater (727) 449-TEEN (8336) Bradenton 
(941) 708-5850

Florida Coalition Against Human Trafficking
Tampa-Clearwater
727-442-3064
www.stophumantrafficking.org
Services: Advocacy throughout the process of recovery for pre-certified and certified 
immigrant trafficking victims and for domestic trafficking victims; provides case 
management in meeting victim needs such as housing, medical & mental health care, 
and education; works closely with community service providers to secure emergency 
food and shelter, medical and psychological treatment, and other services for victims.

Gulf Coast Legal Services
Tampa-Clearwater
727-821-0726
www.gulfcoastlegal.org
Services: Offers comprehensive pro bono immigration legal representation to survivors 
of trafficking.

Lutheran Social Services
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813-875-1408
www.lsfnet.org
Services: Offers short-term, residential shelter for runaways and troubled youth (ages 
10-17) as well as individual and family counseling. Master's level professionals and 
trained staff provide a full range of services including: screening and assignments, 
referrals, temporary shelter, counseling, intervention, case management, and aftercare/
follow-up for six months.

Salvation Army
813-383-5722
Services: Shelter is available for labor and sex trafficking, female and male victims, and 
available for children when referred by DCF. These services can be provided to both 
pre-certified and certified victims. The time frame for shelter depends on each case; the 
organization works with other organizations for case management.

World Relief
Clearwater
727-849-7900
www.worldrelief.org
Services: Offers comprehensive services which include: case management; housing; 
immigration legal support; advocacy; medical and dental care; mental health 
assessments; translation and interpretation services; job skills training/ESL and 
transportation; interact with over 100 local churches and ministries.

Amigo Center
Bonita Springs
239-437-6727
www.amigoscenter.org
Services: Provides legal services for the immigrant community and conducts public 
awareness trainings for the community on human trafficking.

ACT (Abuse Counseling and Treatment) Shelter
239-939-3112 (Hotline)
239-939-2553 (office)
Services: Unlimited stay for adult victims of both labor and sex trafficking (including 
women with children or pregnant); coordinates with resources in the area, forensic 
examination, advocacy with legal and law enforcement matters; offers counseling 
therapy provided by licensed therapists; assists victims applying for benefits (food 
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stamps, cash assistance, Medicaid); maintains food pantry; assists with gas money and 
bus passes. Minor victims can receive therapy and counseling but not housing.

Area 7: Naples and Fort Myers

Catholic Charities
Ft. Myers (serving Lee, Hendry, and Glades Counties)
239-322-1077
Services: Offers wide-ranging support to immigrant victims of trafficking ( pre-certified 
and certified); provides counseling, food and clothing, transportation to and from 
appointments; assists clients in obtaining mental health services, medical, and dental 
care; assist with short- term housing needs; once victims become certified, they become 
eligible for four months of benefits; provides immigration legal services for certified 
victims.

Children Network
Ft. Myers
239-461-7600 www.childnetswfl.org/child_available.php
Services: Sexual abuse counseling and educational services for minors only (females 
and males). The services are available for both US citizen sex trafficking victims and 
pre-certified and certified immigrant victims.

Coalition of Immokalee Workers
Collier County
239-657-8311
www.ciw-online.org
Services: Conducts extensive training and community education on human trafficking 
and migrant worker exploitation; coordinates services for survivors of trafficking 
including housing, counseling, jobs, clothing and food, in addition to finding medical 
help. The organization has been nationally recognized for its community network that 
features peer support.

Clothes Closet of Faith United Methodist Church
Ft. Myers
239-940-1101
Open Tuesday from 9-noon and Thursday from 12-3
Services: Provides vouchers for clothes to people in need, including victims of human 
trafficking. Their facility operates on a referral basis only.
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David Lawrence Center
Naples
239-455-8500
Services: Mental health and substance abuse assistance including psychiatric care; 
most services are available on a sliding scale and are offered in Spanish, English or 
Creole. Serves foreign and domestic victims of trafficking.

Lutheran Services Florida
Fort Myers
239-278-5400
www.lsfnet.org
Services: Residential and non residential services in Lee, Charlotte, Collier, Hendry and 
Glades counties are offered for child victims of different crimes between the ages of 
10-17. This organization offers a 30-day stay program unless there are special 
circumstances that require a longer stay. Services such as counseling, education, meals 
and snacks are provided to residential clients and counseling at home and schools is 
available for nonresidential clients. Serves both international and domestic child victims 
of trafficking.

The Shelter for Abused Women and Children
239-775-1101
239-775-3862
www.naplesshelter.org
Services: Emergency shelter for domestic violence victims in Collier County; trafficking 
victims
can stay as long as they need; the shelter has housed minor victims of human 
trafficking at the request of DCF; during their time at the shelter, victims have a case 
manager and are provided with basic needs to include transportation to and from 
appointments, counseling, and the option of attending support groups. In addition, the 
shelter has a kennel for residents who need to bring their pets.

Project Help
239-649-1404
2392627227 Hotline (24 hours a day)
www.projecthelpnaples.org
Services: Crisis intervention counseling and advocacy; counseling is free of charge and 
is available for foreign and domestic victims. At this time, counseling is offered in 
English and Spanish and a language line is used for other languages. They also provide 
referrals for housing, legal and medical needs.
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St. Matthews House Wolfe Apartments
239-353-8746
www.stmatthewshouse.org/index.html

Services: Homeless shelter that provides housing for domestic and foreign (pre-certified 
and certified) victims of human trafficking through their transitional living apartments. 
Victims of human trafficking also have access to their food pantry, bus passes, and to 
social service referrals in the area such as the career center, health department, and 
mental health facilities.

Wings of Shelter
239-340-2980
www.wingsofshelter.org
Services: Faith-based organization that provides housing for female trafficking victims 
under 18 years of age. The facility has space for up to five people and serves both 
international and domestic victims.

Catholic Charities Legal Services
Miami
305-373-1073
www.cclsmiami.org
Services: Comprehensive immigration legal services to all victims of trafficking.

Covenant House Florida
954-561-5559
1-800-683-8338
www.covenanthousefl.org
Services: 24-hour shelter for any child under the age of 21 who is homeless, abused, 
neglected or at risk. Has both a crisis center and transitional housing. Children have 
access to counseling, case management, substance abuse treatment, employment 
assistance, independent living (classes for money management, grocery shopping and 
parenting education); the transitional housing is available for a maximum of two years 
and it is available for older adolescents.

Area 8: Miami, Broward and West Palm

Florida Freedom Partnership
Miami
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305-640-9856
www.floridafreedom.org
Services: Assistance for pre-certified and certified victims of trafficking; provides 
housing, counseling, legal services, cash assistance, bus passes, furniture, ESOL or 
literacy classes for pre- certified victims. Because funding for certified victims has more 
restrictions, cash assistance is not available to certified victims. However, certified 
victims are eligible for gift cards for supermarkets or pharmacies as well as employment 
services and ESOL or literacy classes.

Florida Immigrant Advocacy Center
Miami
FIAC Lucha Project
305-573-1106
www.fiacfla.org
Services: Comprehensive legal representation and case management for immigrant 
victims of both labor trafficking and sex trafficking (and provide referrals to numerous 
other organizations that assist victims of trafficking); also conducts trainings for law 
enforcement and for service providers on human trafficking.

Filipino Consulate
Fort Lauderdale
954-729-6647
www.philippineconsulateofsouthflorida.com
Services: Assists Filipino victims of trafficking in south Florida; files reports with the 
Department of Homeland Security and the Florida Office of the Attorney General, serves 
as a direct liaison with the Government of the Philippines, and provides referrals to 
organizations that assist victims of human trafficking.

Kristi House
Miami
Project Gold
305-547-6800
www.kristihouse.org
Services: Housing and case management for minors to include therapy (has highly 
specialized multidisciplinary team that addresses sex abuse); Project Gold focuses on 
the needs of child victims of sex trafficking between the ages of 11-18 (both domestic 
and foreign-born).

International Rescue Committee
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Miami
305-640-9881
www.theirc.org/us-program/us-miami-fl
Services: Case management for international children and adults victims of trafficking. 
IRC has a program for pre- certified victims and another for certified victims; both 
programs include assistance with counseling and mental health, cash assistance, and 
referrals for legal representation and housing.

Lutheran Services Florida
Oakland Park
954-486-44222
www.lsfnet.org
Services: Provides services for international victims of human trafficking through funding 
from USCCB; assistance may include gift cards for food at Publix or Walmart; bus 
passes, paying for housing and teaching job seeking skills. The program is available for 
nine months.

Miami Bridge Youth and Family Services
305-635-8953
www.miamibridge.org
Services: Provides services for adolescents between the ages of 10-17; temporary 
shelter for 30 days; offers family counseling for up to four months; parenting classes 
and life skills program; serve both domestic and international victims of trafficking.

Florida Coalition Against Domestic Violence
Tallahassee
850-425-2749
www.fcadv.org
FCADV provides technical assistance and support for the state’s 42 state certified 
domestic violence centers that provide an array of services to domestic violence 
survivors and their children as well as public awareness and other services to the 
public.

Statewide

Florida Council Against Sexual Violence
Tallahassee
850-297-2000
http://www.fcasv.org/
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FCASV serves as a resource to the state on sexual violence issues. It provides information, 
assistance and leadership on all aspects of sexual violence, including rape, child abuse, stalking 
and sexual harassment.

Florida Department of Children and Families, Refugee Services
Tallahassee
850-488-3791
www.dcf.state.fl.us/
The Secretary of the Department co-chairs the Florida Statewide Taskforce on Human 
Trafficking. The Department offers an array of services to victims of trafficking through 
their Refugee Services Program.

Florida Department of Health, Sexual Violence Prevention Program
Tallahassee
850-245-4455
www.doh.state.fl.us/Family/svpp/index.html
The Sexual Violence Prevention Program supports activities such as primary prevention 
educational trainings to the general public; operation of hotlines; training programs for 
professionals; efforts to increase awareness in underserved communities and services to 
victims of sexual assault through contracted providers.

Florida Department of Law Enforcement
Tallahassee
850-414-3300
http://www.fdle.state.fl.us/Content/home.aspx
It provides services across the state. Along with the Headquarters in Tallahassee, they have 7 
Regional Operations Centers located in Pensacola, Tallahassee, Jacksonville, Orlando, Tampa 
Bay, Fort Myers and Miami. In addition, the Commissioner has been assigned as one of the co-
chairs for the Florida Statewide Taskforce on Human Trafficking.

Hotlines for Reporting Human Trafficking

The information in this section is taken directly from the U.S. Department of State 
website.

-- IN AN EMERGENCY, PLEASE CALL 911 --
Call the National Human Trafficking Resource Center at 1-888-373-7888 to:
GET HELP and connect with a service provider in your area;
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REPORT A TIP with information on potential human trafficking activity; or
LEARN MORE by requesting training, technical assistance, or resources.
The National Human Trafficking Resource Center (NHTRC) is a national, toll-free 
hotline available to answer calls from anywhere in the country, 24 hours a day, 7 days a 
week, every day of the year. The NHTRC is not a law enforcement or immigration 
authority and is operated by a nongovernmental organization funded by the Federal 
government.

Call federal law enforcement directly to report suspected human trafficking activity and 
get help: 
U.S. Department of Homeland Security at 1-866-347-2423 24 hours a day, 7 days a 
week, every day of the year, or submit a tip online at www.ice.gov/tips. Individuals 
across the world can report suspicious criminal activity to the U.S. Immigration and 
Customs Enforcement (ICE) Homeland Security Investigations (HSI) Tip Line. The Tip 
Line is accessible internationally by calling 1-802-872-6199. Highly trained specialists 
take reports from both the public and law enforcement agencies on more than 400 laws 
enforced by ICE HSI, including those related to human trafficking.

You may also submit a tip online to the FBI at https://tips.fbi.gov, or call your local FBI 
office (you can get their number at www.fbi.gov/contact-us/field/field-offices.
Call the following federal government lines for other assistance: 
U.S. Department of Labor, Wage and Hour Division at 1-866-4US WAGE 
(1-866-487-9243) for cases where labor exploitation may be present but does not rise to 
the threshold of trafficking.
U.S. Department of Labor OIG Hotline at 1-202-693-6999 or 1-800-347-3756, 
hotline@oig.dol.gov, or http://www.oig.dol.gov/hotlinemain.htm 24 hours a day, 7 days a 
week to report allegations of trafficking committed through fraud in DOL programs, 
including, but not limited to, the H-1B, H-2A, H-2B, and PERM. When filing an OIG 
Hotline complaint, it is not necessary to provide names or any other identifying 
information.

Equal Employment Opportunity Commission (EEOC) at 1-800-669-4000 from 7:00am to 
8:00pm (EST ) for information about how workers, including trafficking victims, can file a 
charge of employment discrimination.

Report suspected child prostitution activity to the CyberTipline:
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The National Center for Missing & Exploited Children, at 1-800-THE-LOST or 
www.cybertipline.com, 24 hours a day, 7 days a week. The Congressionally-authorized 
CyberTipline is operated by a nongovernmental organization and provides a means for 
reporting crimes against children and is staffed 24 hours a day, 7 days a week
on and appointment of counsel.

   
Assessment Tools for Identifying Human Trafficking

Nurses are most likely to come into contact with victims of human trafficking when the 
victims seek help for injury or trauma. In many cases, the victim will be accompanied by 
the perpetrator. Warning signs that a patient may be a victim of human trafficking 
include: 
● Another person speaks for the patient. Evidence of dominating relationship.
● The patient doesn’t appear to know the current location, date, or time.
● The patient seems fearful, evasive, anxious, and submissive and may exhibit 

signs of PTSD (cringing at noise or movement).
● The patient shows indications of physical/sexual abuse, neglect, or torture 

(cigarette burns, bite marks, bruising around neck, wrists, ankles, vaginal 
tearing).

● The patient lacks ID or does not have own ID documents.
● The patient appears to be under the influence of drugs.
● The patient cannot or will not explain injuries or gives vague conflicting 

information.
● Unusual or unexplained tattoo (which may be branding).
● Wearing sexually-provocative clothing.
● Other signs of human trafficking that may be observed in the community:

● Unexplained shopping trips or possession of expensive gifts, such as 
clothes, jewelry, and phones.

● Secrecy.
● The patient keeps late or unusual hours and is secretive about 

whereabouts.

Performing a Screening

When a nurse performs a patient for possible human trafficking, the nurse should 
assess the potential for danger and follow hospital protocols. Concerns include:  

  

© 2018 Ace-Classes, Inc. adapted with permission for ACEonline, LLC                                                                                25

http://www.cybertipline.com/


ACEonline, LLC                                  online-CEs.com______________________________________________ 
Online Continuing Education for Professionals

● Is the trafficker present?
● Is it safe for the person to talk?
● What does the victim believe will happen if he/she does not return?
● Does the patient believe that anyone else (family, friends) is in danger?
● Is the patient a minor (<18)?

The US Department of Health and Human Services provides a short list of suggested 
screening questions:
● Can you leave your job or situation if you want?
● Can you come and go as you please?
● Have you been threatened if you try to leave?
● Have you been physically harmed in any way?
● What are your working or living conditions like?
● Where do you sleep and eat?
● Do you sleep in a bed, on a cot, or on the floor?
● Have you ever been deprived of food, water, sleep or medical care?
● Do you have to ask permission to eat, sleep or go to the bathroom?
● Are there locks on your doors and windows so you cannot get out?
● Has anyone threatened your family?
● Has your identification or documentation been taken from you?
● Is anyone forcing you to do anything that you do not want to do?

If the patient responds affirmatively to these questions, the patient is a potential human 
trafficking victim.

More extensive screening may be carried out when the patient is in a safe environment. 
Any screening should be carried out in a comfortable location and never in sight of a 
trafficker. If law enforcement personnel are present, they should be dressed in civilian 
clothes with no weapons visible. Patients are often very frightened of the police, 
especially if they are illegal immigrants. Some patients may wish to be interviewed by 
someone of the same gender, so it’s important to ask the patient. Patients will usually 
only divulge information if they feel safe.

During a screening interview, it’s important that that the nurse not suggest in any way 
that patients are responsible for their abuse or situation or appear shocked or 
judgmental. Some patients may be reluctant to discuss their experiences and may need 
recovery time before being able to do so.
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Patients may have strong attachments to their exploiters and may be reluctant to think 
of themselves as victims. It’s important to note that anyone under the age of 18 who is 
trafficked is considered a victim, even if the person believes no coercion was involved.

Some victims of intimate partner violence may answer screening questions in similar 
ways, but there is a difference between intimate partner violence and human trafficking, 
so the totality of the patient’s responses and situation must be considered when 
determining whether a patient is a victim of human trafficking.

The Trafficking Victim Identification Tool (TVIT), provided by the Vera Institute of Justice 
has been validated for both sex and labor trafficking but may not be appropriate for a 
first interview because of the stress the patient is under. The TVIT has a long version 
(12 pages) and a short version (6 pages). The manual and both versions of the tool are 
available at a number of online sites, including: 
 https://www.ncjrs.gov/pdffiles1/nij/grants/246713.pdf 

Procedures for approaching victims

Initial Interactions

Provide the patient space by not standing too close as this may be intimidating, and use 
approachable verbal and body language, maintaining good eye contact and engaging in 
active listening. Engage in casual conversation before attempting to gather further 
information. Try to avoid taking notes or typing into a computer when talking with the 
patient. If note taking is necessary, explain the reason to the patient.

The victim should not be confronted directly (“Did someone beat you?”) because the 
victim’s first instinct is likely denial. The nurse may ask more neutral questions, such as 
about living or working conditions. Before asking any sensitive questions, the patient 
should be alone and ensured of confidentiality. Sometimes the perpetrator is reluctant to 
leave the victim alone, so the nurse may need to ask the person to leave for part of the 
examination or assist the victim to a bathroom.

The healthcare professional should mirror the language of the patient. For example, if 
the patient refers to a pimp as a “boyfriend,” it’s important to use the same term.

Non-English speakers
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If the patient does not speak English at all or well and is of a different cultural/ethnic 
group, it’s good to enlist a colleague who can better communicate with the person if 
possible. If using an interpreter, it’s important to first ascertain whether the interpreter 
knows the victim or the perpetrator, as these should exclude the interpreter from 
working with this person. Whenever possible, a social worker or advocate should be 
included when talking with the victim.

Responses

If the patient expresses interest, information about the hotline or other resources, such 
as shelters should be provided (brochures should be available) and the hotline 
contacted for advice. If the victim does not express interest but screening indicates that 
the patient is likely a victim, the hotline should be contacted for assistance with 
assessment and the next steps to take. Generally, the most appropriate first hotline to 
access is the National Human Trafficking Hotline.

Patients may need concrete assistance in formulating an escape plan if there are 
reasons that their escape must be delayed or they refuse immediate help, such as when 
children or other family members are involved. Literature should be available in different 
languages to outline steps and provide lists of resources although keeping literature 
may not be safe if the person might be searched by a perpetrator.

If the patient asks for shelter and wants to escape at the time of the visit, then the next 
action is to call security if the perpetrator has accompanied the patient. Once safe, the 
victim should then decide which authorities to contact unless the victim has suffered an 
injury (gunshot or knife wound) that requires mandatory reporting to the police or is a 
minor and covered under mandatory reporting rules. For example, illegal immigrants 
may not want to notify the police or immigration authorities, regardless of the severity of 
injury or the type of trafficking. The hotline should be contacted for assistance. At this 
point, the nurse’s primary concern should be the safety of the patient.

All doctor’s offices, clinics, and hospitals should post notices that list the hotline 
numbers and local resources as not all local resources may be referenced in the hotline 
databases. Bathrooms are often ideal places to place posters because the patient 
usually goes into the bathroom alone.

Referral Options for Legal Services
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Adult victims of human trafficking who are foreign nationals may receive a Certification 
letter through the US Department of Health and Human Services (HHS).

Department of Homeland Security grants the person Continued Presence (CP), a T 
visa, or T visa application was not denied, in accordance with the Trafficking Victims 
Protection Act (2000). The Certification letter certifies that the victim is eligible for 
Federal and State benefits and services commensurate with those received by certified 
refugees.

In order to receive certification, those who are 18 or older must:
● Be a victim of a severe form of trafficking (sex or labor trafficking),
● Be willing to assist with the investigation and prosecution unless physically or 

psychologically unable to do so.
● Have received Continued Presence (CP) from Homeland Security or have 

applied for a T visa and the application has not been denied.
● Be present in the United States as a result of trafficking.

The CP grants temporary immigration status for one year during an ongoing 
investigation or prosecution. The CP can be extended in one- year increments. The T 
visa allows victims to stay in the United States to assist federal authorities for up to 4 
years and to receive an Employment Authorization Document (EAD). Once a victim has 
received the T visa, the person can apply for permanent residence after 3 years.

Foreign victims of severe trafficking under age 18 can receive benefits without 
certification and are not required to cooperate with law enforcement although HHS 
makes an independent determination if the minor is a victim of severe trafficking and is 
eligible for benefits and services. US citizens do not require certification to access 
specialized services for human trafficking victims.

Crime victims of a specified list of crimes, which includes rape, torture, incest, domestic 
violence, female genital mutilation, peonage, involuntary servitude, may apply for a U 
visa if they suffered severe physical or mental abuse as a victim of the specified crimes, 
has information about criminal activity and will assist in prosecution and have been 
certified by federal, state, or local officials. The visa is good for a 4 year stay but can be 
extended, and the holder may apply for apply for permanent residence after 3 years.

Federal law allows trafficked juveniles (unmarried and under 21 years of age) who are 
also undocumented immigrants to apply for Special Immigrant Juvenile Status if the 
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juvenile is declared dependent on the court, in the custody of a state agency or court, is 
not able to reunify with one or both parents, and it would not be the in juvenile’s best 
interest to return to the country of nationality.

Safe Harbor Act

In 2012, the Florida Safe Harbor Act passed, similar to laws in other states. This law 
allows minors to be deemed dependents rather than delinquents, giving law 
enforcement officials the option of arresting a minor or delivering the minor to a short-
term safe house.

In 2016, the law was expanded to include adoption of a screening tool to identify 
sexually exploited children, to set minimum standards to certify foster or group homes 
for sexually exploited children, and to require specialized training for child protective 
investigators and case managers. These certified shelters are now available to accept 
victims of trafficking.

Florida Statewide programs

• Florida Coalition Against Human Trafficking (FCAHT) has been helping victims of 
human trafficking since 2004 through outreach programs, support programs, training, 
service delivery, and referrals. The Coalition, through regional branches coordinates 
efforts among law enforcement agencies; human service providers; state, federal, and 
local government agencies; and nonprofit organizations.

Florida Council Against Sexual Violence is a resource for sexual violence issues.

Florida Department of Children and Families, Refugee Services offers services to 
victims of human trafficking through the Refugee Services Program to help victims 
obtain a CP or T visa.

Florida Department of Health, Sexual Violence Prevention Program operates a hotline 
and provides education and training for professionals.

Florida Department of Law Enforcement provides services as part of the Statewide 
Taskforce on Human Trafficking. 
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